	[image: image1]
	DECRETO 460/1997, DE 21 DE NOVIEMBRE, QUE REGULA LAS CONDICIONES PARA LA GESTIÓN DE LOS RESIDUOS SANITARIOS


	QUALITY MANAGEMENT SYSTEM

NUCLEAR MEDICINE DEPARTMENTS
	BIBLIOGRAPHY & WEB



References

Crosby P., (1979), Quality is Free, McGraw-Hill 

Deming W.E., (1982), Out of the Crisis, MIT 

Feigenbaum A., (1991), Total Quality Control, McGraw-Hill 

Juran J., (1993), Quality Planning and Analysis, McGraw Hill 

Kaplan, R.; Norton, P. (1992). "The Balanced Scorecard - Measures that drive performance"; Harvard Business Review; Jan-Feb 1992 pp 71-79 

Oakland J., (1995), Total Quality Management, Butterworth-Heinemann 

Hoyle, David, ISO 9000 Quality Systems Handbook, Butterworth Heinemann Ed.

Doug & Carole Anton, “ISO 9000:2000 Survival Guide, 30 minutes to understanding the process”; AEM Publishing.

Phillips, Ann W. “ISO 9001:2000 Internal Audits Made Easy”

Page, Stephen “Establishing a System of Policies and Procedures” Company Manuals

ISO 9000: describes fundamentals of quality management systems and specifies the terminology for quality management systems. 

ISO 9001: specifies requirements for a quality management system where an organization needs to demonstrate its ability to provide products that fulfil customer and applicable regulatory requirements and aims to enhance customer satisfaction. 

ISO 9004: provides guidelines that consider both the effectiveness and efficiency of the quality management system. The aim of this standard is improvement of the performance of the organization and satisfaction of customers and other interested parties. 

ISO 19011 provides guidance on auditing quality and environmental management systems. 

Web links

· European co-operation for Accreditation

http://www.european-accreditation.org
· International Laboratory Accreditation Cooperation

http://www.ilac.org/
· International Accreditation Forum

http://www.iaf.nu/
· BMWA: Bundesministerium fur Wirtschaft und Arbeit

http://www.bmwa.gv.at/BMWA/default.htm
· Beltest OBE/BKO: Belgische Kalibratir Organisatie/Organisation Belge D’Etalonnage

http://beltest.fgov.be/
· CAI: Czech Accreditation Institute

http://www.cai.cz/
· DANAK: Danish Accreditation

http://www.danak.org/
· FINAS: Finnish Accreditation Service

http://www.finas.fi
· COFRAC: Comite Francais d’Accreditation

http://www.cofrac.fr/
· DATech: German Accreditation Body Technology

http://www.datech.de/
· INAB: Irish National Accreditation Board

http://www.nab.ie/
· SINAL: Sistema Nazionale per l’Accreditamento di Laboratori

http://www.sinal.it/
· RvA: Raad voor Accreditatie

http://www.rva.nl/
· NA: Norwegian Accreditation

http://www.akkreditert.no/
· PCA: Polish Centre for Accreditation

http://www.pca.gov.pl/
· SNAS: Slovak National Accreditation Service

http://www.snas.sk/
· ENAC: Entidad Nacional de Acreditacion

http://www.enac.es
· SWEDAC: Swedish Board for Accreditation and Conformity Assessment

http://www.swedac.se
· SAS: Swiss Accreditation Service

http://www.sas.ch/
· TURKAK: Turkish Accreditation Agency

http://www.turkak.org.tr/
· UKAS: United Kingdom Accreditation Service

http://www.ukas.com/
· International Organization for Standardization

http://www.iso.org/
· Austrian Standards Institute

http://www.on-norm.at/
· Institut belge de normalisation

http://www.ibn.be/
· Czech Standards Institute

http://www.csni.cz/
· Dansk Standard

http://www.ds.dk/
· Finnish Standards Association SFS

http://www.sfs.fi/
· Association française de normalisation

http://www.afnor.fr
· DIN Deutsches Institut für Normung

http://www2.din.de/
· Magyar Szabványügyi Testület

http://www.mszt.hu/
· National Standards Authority of Ireland

http://www.nsai.ie/
· Ente Nazionale Italiano di Unificazione

http://www.uni.com/it/
· Nederlands Normalisatie-instituut

http://www.nen.nl
· Standards Norway

http://www.standard.no
· Polish Committee for Standardization

http://www.pkn.pl
· Instituto Português da Qualidade

http://www.ipq.pt/
· Asociación Española de Normalización y Certificación

http://www.aenor.es/
· Swiss Association for Standardization

http://www.snv.ch/
· Türk Standardlari Enstitüsü

http://www.tse.org.tr
· British Standards Institution

http://www.bsi-global.com
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