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	PURPOSE
	This procedure defines the relation between NMD and its customers.

	INPUTS
	· Requirements specified by the customer
· Statutory and regulatory requirements related to the product
· Requirements specified by the NMD / Fees
· To identify any potential problems that would limit the ability to realize conforming service. 

	ACTIVITIES

	Customer / Physician 
	Medical Director
	Secretary personnel 

	
	
	

	OUTPUTS
	· TEST ORDER FORM (F-XXX)

	DESCRIPTION PROCEDURE 

	1. The procedure starts with the CATALOGUE OF SERVICES (DC-008), which contains the information about the NMD services.
2. The Medical Director reviews the CATALOGUE (DC-008).

3. The CATALOGUE OF SERVICES (DC-008) is distributed to all the NMD customers (Hospitals/Clinics, Medical Insurance, physicians, etc.) 
4. If the customer is interested in NMD services, the customer and the NMD representative sign a contract, which is kept in the Administrative Department. 

5. The customer (Hospitals/Clinics, Medical Insurance, physicians) makes the test order, using their own form or the NMD’s TEST ORDER FORM (F-XXX). 

6. Each order has a code, a number running in numerical order. The personnel responsible enter all the information necessary about order and customer on a computerized data base.
7. The Administrative Department checks the order to detect some mistake, and then the person responsible edits some copies of the order. One copy is given to the customer and the other is filed in the Administrative Department. 
8. The order is reviewed by the customer to ensure that the requirements are adequately defined and documented.


ASSOCIATED DOCUMENTS:

RECORDS:

	Title
	Code
	File Localization
	Record Custodian
	Retention Period

	Test order form
	F-XXX
	
	
	3 years


INDICATOR

	Indicator
	Formula 
	Data
	Frequency
	Owner

	Number of test orders / year
	( Test orders / year
	
	Yearly
	Quality Manager
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1. CATALOGUE OF SERVICES 


(� HYPERLINK "../1.1.%20Main%20documents/DC-008%20rev.%2000%20-%20Catalogue%20of%20services.doc" ��DC-008�)

















